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On March 18, Alfredo Toriello, a consultant to Guatemala's Tourism Chamber (CAMTUR), told
reporters that the high incidence of common crime has caused a significant decline in the number
of tourists from the US and Europe. He said the German, French, Swiss and other European
embassies had recently issued travel advisories warning citizens to stay away from Guatemala due
to escalating violence. A similar advisory by the US State Department had been in effect before
European government actions in this regard. Toriello said, "Assaults and murders have made tourist
spots totally unsafe." He called on the government to provide special protection for establishments
which cater to tourists. On March 25, director of the government's Guatemalan Tourism Institute
(INGUAT) Claudia Arenas told reporters that INGUAT plans to implement several measures for
ensuring tourists' physical safety. Immediate measures include monitoring of highways by security
forces, improved communications with companies providing transportation services for tourists, and
expansion of a recently-created special police force dedicated exclusively to providing protection
to tourists. She added that pilot program oriented to providing police protection for tourists in
Antigua will be expanded to popular tourist spots such as Chichicastenango, Panajachel and
Quetzaltenango. According to government statistics, in 1991 512,620 foreigners visitors to Guatemala
spent a total US$211.3 million. Independent human rights groups cited by ACAN-EFE said that at
least 65 foreigners were victims of assault over the past two years. Of the total, 32 were reportedly
killed by members of government security forces. (Basic data from Agencia Centroamericana de
Noticias-Spanish news service EFE, 03/18/92, 03/25/92)
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